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Score

Criterion Strengths Areas for Improvement a-7 Overall Score
1. Namsﬁﬂuiﬁmﬂwi‘l (Expected Learning Outcomes)

1.1 | The programme to show that the expected - ¥NgnTY IalansAnuduius - 4 4
learning outcomes are appropriately Hansiseusenisivideriag
formulated in accordance with an established | wagiusiavesunIINedy
learning taxonomy, are aligned to the vision PLO
and mission of the university, and are known to
all stakeholders.

1.2 | The programme to show that the expected - PLOs finsnenluda ELOs - mskuunananslwdvie 3
learning outcomes for all courses are nﬂsm%ﬂﬁﬁmmaamﬂé’aqﬁu A15%11 Course Spec Plan and
appropriately formulated and are aligned to ﬁLﬂummgmmiﬁﬂm‘uaﬁ Result méﬁ’aﬁﬂuﬁqﬂﬂ 916791
the expected learning outcomes of the nsemsnmsAnvwdstnelve | Alnseuludnsdnuiiug
programme.

1.3 | The programme to show that the expected - wangmIin1sivua PLOs i - 4
learning outcomes consist of both generic é’ﬂwm%ﬂi%ﬂqul’jﬂwu Generic
outcomes (related to written and oral OutcomestkaizSpecific
communication, problemsolving, information Outcomes
technology, teambuilding skills, etc) and
subject specific outcomes (related to
knowledge and skills of the study discipline)

1.4 | The programme to show that the requirements | - ndnaastadinisiivdeyad1sin - 4

of the stakeholders, especially the external
stakeholders, are gathered, and that these are

reflected in the expected learning outcomes.

ANUARINTTURIRIAIlAE e
Stakeholders Lagiin1581573
AUADINTTVDY Stakeholders
fananaeuen wazthoyaaIy
fioan15ve9 Stakeholders
1AuA PLOs Y0Mangns




Score

Criterion Strengths Areas for Improvement a-7 Overall Score
1.5 The programme to show that the expected - wéjﬂgmﬂé’ﬁﬂmimiaﬁ PLOs - 4
learning outcomes are achieved by the ma&rﬁﬁ'aummzU:Luaﬁﬁwﬁﬂqmi
students by the time they graduate. fmun wazdlediSansane
wangnsil QA Practice fszuy
MvuALIaT JSURAYOU o
NLUIUNITNITANTUNITARAY
DYNTALIUAUTOULIAN
2. Tnseadnalusunsunaziifenn (Programme Structure and Content)
2.1 | The specifications of the programme and all its | - %a;gawé’ﬂqmﬁmmmé - 4 4
courses are shown to be comprehensive, up-to- | AUYDINIIHNE ﬁ?u wielst
date, and made available and communicated Stakeholders %J’Uﬂ/mmfu
to all stakeholders. H31882188AATUNIU WaEATIU
emne.2 Tagtuildey
2.2 | The design of the curriculum is shown to be - VNGRS HRONWUUNENENS - 4
constructively aligned with achieving the AUMANNIT OBE WUy Backward
expected learning outcomes. Curriculum Design lnga3ny/
POALUUNANENTIN PLOs
ANUATEUIUNT
2.3 | The design of the curriculum is shown to - nangmsiinisiuilatoya - esiendeyaiildiunangd 3

include feedback from stakeholders, especially

external stakeholders.

dounduanngiidiuladiude

dnulddnndeinuiuls
5187917 Iiviuadesiamanisal
Inglaifaesausulsamangns
Tunsihdeyateunduunldly
NNI0RNLUUNANGNT
Tughuseg fiuenmieluan
M5¥n PLOs 904%angng




Score

Criterion Strengths Areas for Improvement a-7 Overall Score
2.4 | The contribution made by each course in - wiazsein (neanzegnabs - 4
achieving the expected learning outcomes is e3U9AU) Prenanauliusig
shown to be clear. PLOs ﬂiunﬂﬁ’smiﬂismmweﬁﬁ
Tun1suanau PLOs Wiz
TAunza Weawe LInwe
fazvilussqle
2.5 | The curriculum to show that all its courses are | - NM133AAIRUTILIV/TATIAT - 4
logically structured, properly sequenced sevadudau
(progression from basic to intermediate to 1) 9E9FUIMALNG (@eldenn,
specialised courses), and are integrated. ﬁugmimaww)
2ogramngay (Helioswmuditu
Lﬁam wag action verb Tu ELO
WHu learning level Tunun
ety PLOTY wasdedligaiu
N1 PLO 1) ndngmsifiunida
‘Uﬂﬁm’]ﬂqi (uimqﬂ'ﬁsﬁqﬁﬂqﬂﬁl%
W3RYINTOIAAUIAUTINYE)
2.6 | The curriculum to have option(s) for students | - Mé’ﬂqmﬁmmgmmﬂumﬁéﬁw - 4
to pursue major and/or minor specialisations. ANUNTLEDNISHUNIUAIUATANTO
Anwaula
2.7 | The programme to show that its curriculum is - NsEUIUNSUTUUTIUMY - 4

reviewed periodically following an established
procedure and that it remains up-to-date and
relevant to industry.

véngns Mdulumusounan
futiueu uaztunoudivug
véngasiusulseienuviuadie
Linnge Wuilagiu uaznevaues
ABN1ANTTYINU




Score

Criterion Strengths Areas for Improvement a-7 Overall Score
3. HUAINNNITIATBUNTEDU (Teaching and Learning Approach)
3.1 | The educational philosophy is shown to be - U513 AN e veunIne1ae - 4 4
articulated and communicated to all fifinsvumeesiaauinigh
stakeholders. It is also shown to be reflected in | Usugginsanwivesuniinedyld
the teaching and learning activities. Talunsinnisiseunisaou
nangmslanmuanauriidulsau
\Beivdngnssesnisdeans Usvan
nsAnw Tinsusazdoms
ndngmslaseuns Uivan
nsfnw grilduladnudenay
#1199 nananslanevenlvigaeu
iussgnsAinululalung
JansReunsaeulaznsily
URMEREN
32 | The teaching and leaming activities are shown | - fissuildrusalunssuiuns - 4
to allow students to participate responsibly in | dansiSeus ddusulunis
the learning process. finaula MeLKUBIDNIUA
AanssuMsteusLaznTinuae
Usgiilura SsfinmsufiRass
33 The teaching and learning activities are shown - ﬁﬁmiimm'ﬁﬁaumsaaunﬂ - 4

to involve active learning by the students.

sieArndunuu Active Leaming
1nsenUURn1u ELOs uag PLOs




Score

Criterion Strengths Areas for Improvement a-7 Overall Score
3.4 | The teaching and leaming activities are shown | - néngnsiin1sdan1siseun1saey - 4
to promote learning, learning how to learn, and ﬁaﬁuawumsﬁauimaaﬂ%%lﬁ
instilling in students a commitment for life-long Qjﬁau
learning (e.g., commitment to critical inquiry,
information-processing skills, and a willingness
to experiment with new ideas and practices).
35 The teaching and learning activities are shown - Mé’ﬂqmﬁﬁﬁ]ﬂi‘immiﬁﬂumi - 4
to inculcate in students, new ideas, creative douiduasuANNANAS9ETIA
thought, innovation, and an entrepreneurial uinnsTu wazwwAnnsilu
mindset. HUsENaUNTS
3.6 The teaching and learning processes are shown | - Mé’ﬂqmﬁmiﬂ%’wﬂqdi’m%mm - 4
to be continuously improved to ensure their eivegwieiios s
relevance to the needs of industry and are MruaauazESURAYe UTALaY
aligned to the expected learning outcomes. maﬂ%’uﬂ@msﬁaums&auﬁ;
A9AARDINUAIUADINITVDINIA
MINNULEADAARDINUNAANS
nsFeusfienanslusziunein
UAZTEAUMINENS
4. miﬂimﬁuéﬁﬂu (Student Assessment)
4.1 | Avariety of assessment methods are shown to | - nangnsiinsinuazUseiiiung - nangasialnuazUsziiung 3 3

be used and are shown to be constructively
aligned to achieving the expected learning
outcomes and the teaching and learning
objectives.

UNANYITEAINS YU NSNS
“aNNANY

Nepnnaesiu ELOs tWuddzy
WunsiauazUssidiuma CLOs
I3 [
vunan




Score

Criterion Strengths Areas for Improvement a-7 Overall Score
4.2 The assessment and assessment-appeal - Mé’ﬂgmﬁu‘ﬁamamﬁmuas - 3
policies are shown to be explicit, Usziliuma uleuiensanssal
communicated to students, and applied nsinuazUszLiiuNg ﬁ?u
consistently. 1N19AMUADENTALIUIRUIEU
naslunisdndulunszuiuns
gnssal dnswdslidnAnwingiu
wagldiutnAnwinnegrauiniey
Liidenufun
4.3 | The assessment standards and procedures for | - Mé’ﬂqmﬁmmgwmii’maz - 3
student progression and degree completion, Uszriiuna LLagﬂiSU’JUﬂﬁ%u@l@u
are shown to be explicit, communicated to AMUNINTNYBIENANWIUAS
students, and applied consistently. Sounazn1sansanIsAne dns
fvunegadaau Snsuddeans
gindnwaziimslaiuindnm
ynauglidonUun
4.4 | The assessments methods are shown to - TnsiauavUsziduna - nangasiainuazUsziiung 3
include rubrics, marking schemes, timelines, Tusednvemanans dn15un A591U CLOs Tusedan
and regulations, and these are shown to ensure | Rubrics Wag Marking Schemes
validity, reliability, and fairness in assessment. wlgiinsmuuaan timeline
mMsfauazUsadiunafitniauing
MvuadeujuRdmsutindnuily
MTIALATUITIUNE
4.5 | The assessment methods are shown to - Mé’ﬂqm%iﬁﬁudwﬁ%%mﬁmLLas - ndngnsiauandliiiug 3

measure the achievement of the expected
learning outcomes of the programme and its

courses.

Uszillunaiitotnludnisuseg
PLOs

WnsinwazUseilunalusyau
i?ﬂ%%?ﬁ?ﬂﬁﬂﬂéﬂﬁUiiﬁj
CLOs TusAus1eivne
(VIANTUEARINENFIY

Course Spec)

10



Score

Criterion Strengths Areas for Improvement a-7 Overall Score
4.6 Feedback of student assessment is shown to - wé’mgmﬁmuﬂﬁﬁaau - 3
be provided in a timely manner. nneinudteyatdeundu
(Feedback) 3asmsiauas
UszilunauestinAneuaz iianig
Yuugauilevestindnm
Ttunan elviin@nwuily
Ysuugauilaiaunuedlaviu
a7 The student assessment and its processes are - Mﬁ'ﬂqmﬁﬂ%%ﬂiqﬁ%mi/ - 3
shown to be continuously reviewed and NIzUIUNTIALAsUSTIUNG
improved to ensure their relevance to the infnwiiiaenndouarduiusiu
needs of industry and alignment to the AUABINITVDINIANITVINGTY
expected learning outcomes. UAYADAARDIENWUSAU PLOS
5. AMATNYBIYAAINTEI8IYINT (Academic Staff)
5.1 The programme to show that academic staff - ﬂmzLLawé’ﬂqmﬁmﬁ’NLLNu - 4 4
planning (including succession, promotion, re- | §MSIMAIAUYBIMENGAT UaLiINIT
deployment, termination, and retirement plans) | Usgnesuasdaseranselvidiil
is carried out to ensure that the quality and AMENURLAZAMIAINTINUANTNT
quantity of the academic staff fulfil the needs maqmé’ﬂgmiﬁy’aﬁmmsﬁ'au
for education, research, and service. ANSEBU NIV WAZNISUSANS
N5
52 | The programme to show that staff workload is | - vdngasiinsATLIuEns) - 4
measured and monitored to improve the workload ¥83913158s0UN AN
quality of education, research, and service. maammﬁamiﬁﬁfﬁhmeﬁﬂﬁ
N5
53 The programme to show that the competences | - Wine1deuaz Az laiing - 4

of the academic staff are determined,

evaluated, and communicated.

MAUAFNTTOUYVDIB15E
fsguuuseiliuaussousuaziinig
Aoansaussaurvee1ansalush
ymaINTaeimn1segsuszuy

11



Score

Criterion Strengths Areas for Improvement a-7 Overall Score
5.4 | The programme to show that the duties - MNgIlANoUNINEAITEI - 4
allocated to the academic staff are appropriate TﬁLLﬁQﬂmﬂima"?‘mmi 919158
to qualifications, experience, and aptitude. &Eﬁaua&h&mmzau Juluanu
ARAIUTEAUNTl LarANatn
V8NN TR ADY
5.5 The programme to show that promotion of the | - H52UUNTNAITAINAIULEY - 4
academic staff is based on a merit system which | aufauaUlun1sUSTRNY
accounts for teaching, research, and service. oA %U‘ULﬁlauﬁuLaauLLazmi
Bewsiunismeivins
5.6 | The programme to show that the rights and - WMINeNd Azuaznangnslad - 4
privileges, benefits, roles and relationships, and | N13A%UA wihfirusuRneu
accountability of the academic staff, taking into | lasas1sANuduiusve MY
account professional ethics and their academic unu g avdusslend
freedom, are well defined and understood. NARDULNU RADAIUISYSITY
%smmimﬁummmLﬂummié
ag1taauuazinisli@TnImyig
ANTUAYABINTNIININTUAL
véngnssitesnsdeasiiioaina
ANUlaLAYARINTANEIYINTS
lundngns
57 The programme to show that the training and - ANITTUUNRAILND1SOUY - 4

developmental needs of the academic staff are
systematically identified, and that appropriate
training and development activities are

implemented to fulfil the identified needs.

yaansegaduszuu lums
NN SIBYARA
(Individual Development Plan :
DP) FadunseunFeunimaiias
Heliupansluednsause

U URnulaussamudmineg
TuaenInvesnuinisineian
wiagngou

12



Score

Criterion Strengths Areas for Improvement a-7 Overall Score
UANIEIIIAAIINABINITIUNTT
Wanuey wazlrsuuszunn
auayumIRAIRuOILY
MOUALBIAIUABINITYRIMANGNS
e
58 The programme to show that performance - ﬁﬂmxﬂiiumiﬁwmqﬂmﬂi - 4
management including reward and recognition Fadwthilunisnmuandnuness
is implemented to assess academic staff w/Ms AvlunsAniden asuka
teaching and research quality. LLazLauamamiﬁmﬁaﬂqﬂmm
nUszanseTa lngluusasy
Hszuunslisnsiauasnisenges
vy figninluufoRlindnge
ANINAITIUNTABULATNITYI
YVBIWAANTANYIVING
6. M3UINSUALN3YIBMABEISEU (Student Support Services)
6.1 The student intake policy, admission criteria, - nangmsiiuleuienisudndnm - q q
and admission procedures to the programme WnauinssunAnen nszuIung
are shown to be clearly defined, waztumeulunsutndnwni
communicated, published, and up-to-date. fmunegadniay finisdeans
ldainteu A3e19138 wae
HUNATOIHUYRININGY Uae
fdouatinsatuiogiu
6.2 Both short-term and long-term planning of - ﬂmSLLaWﬁﬂqmﬁmiaNLmu - 4

academic and non-academic support services
are shown to be carried out to ensure
sufficiency and quality of support services for

teaching, research, and community service.

v
o

SrerduLazsrerenIlung

See

1

AsununAnEn

13



Score

Criterion Strengths Areas for Improvement a-7 Overall Score

6.3 An adequate system is shown to exist for ~uwivendedszuu Twansiiiu - 4

student progress, academic performance, and ANANINTN TAUINTISUU

workload monitoring. Student progress, NanNISIseUYeIlNANYIAME LAY

academic performance, and workload are %é’ﬂgmiﬁiwummiﬂﬁﬁﬂm

shown to be systematically recorded and ﬁﬂaaﬁ’lﬁluaﬂmﬂﬁ%'a;gaﬂaumﬁu

monitored. Feedback to students and TuFesaunnismanisideues

corrective actions are made where necessary. ffﬂﬁﬂwmﬁﬂqmﬁmiﬂiwm%ﬁﬂ

ANLAAWILAINTINANY

6.4 | Co-curricular activities, student competition, - %5’ﬂ§jmiﬁmﬁ®ﬁﬁmﬁma§m - i

and other student support services are shown %5’ﬂ§jmﬂﬁﬁﬂﬁﬂm fiendial

to be available to improve learning experience ﬂisaumiﬂjﬂﬁﬁ&’mi 1GH

and employability. N5UTENOUDITN
6.5 The competences of the support staff - ﬂmzLLawﬁﬂqmﬂéfﬁmum - 4

rendering student services are shown to be
identified for recruitment and deployment.
These competences are shown to be evaluated
to ensure their continued relevance to
stakeholders needs. Roles and relationships are
shown to be well-defined to ensure smooth

delivery of the services.

AUIIDULVDIYARINTA AT UAYY
(support stafffiviveiilsuznng
uAtihAnwtis aussaursnan
yosasatiuayuiliuInaun
Un@inwiiu SsvuunisUseidiy
wavduduliiuinneuaues
fOANABINTS (Needs) V09
Stakeholders #aaAAUUNUIN
wihiwasAuduRuS Ve RS
apatuayutugnimualiegns
Faauaansaliusnistndnwle

14



Score

Criterion Strengths Areas for Improvement a-7 Overall Score
6.6 | Student support services are shown to be - vdngRIlinIIeUNLILASEUU | - nsrvuadiiteutiy fisdinng 4
subjected to evaluation, benchmarking, and AMSIUSNSWALNANE wazdnis Lﬁaﬂﬁjtﬂwﬁmm:au AGARED)
enhancement. Usziliumslivimaiievndeya | wamsdudunuiniives
NNsUsEEILINUTUUTUALY vangnsuaziinsieus
AATILAIBNIT NTLUIUNTT
hanunstiuinisvesdiiey
wazthanusuldiundngms
7. fedruwnsanuszaanuazlaseaineiugiu (Facilities and Infrastructure)
7.1 The physical resources to deliver the - ﬂmsLLamﬁﬂgmﬁfﬁﬂQUmaﬁ - 4 4
curriculum, including equipment, material, and LLazLWﬂIuIagmiaumﬁﬁLﬁmwa
information technology, are shown to be AONITINNITITEUNITAOUVDI
sufficient. AN
7.2 The laboratories and equipment are shown to - ﬁmﬂﬁﬂ'ﬁmiuasqﬂﬂimﬂu - 4
be up-to-date, readily available, and effectively | viesUfjUAnsiianuvivaioway
deployed. wiouldau TugrUnisdnw 2564
fiseuseulatd 100% Aazldiiy
Ppsenslauinisyseeulatun
Thnwuntu
7.3 | Adigital library is shown to be set-up, in - wangns 1Asun1sdnass - 4

keeping with progress in information and
communication technology.

suusganadmsuntlede A1
WAy INTasNITITINIG 4o
ddnnsedind Uszd1l lneviesayn
finsdrsrannudesnissensie
ANET HuaNdamangns
uaﬂmﬂﬁﬁmam%mmﬁs
wiAlulaggnanIsuuaznIs
N3 wnInenaemalulad
S1v39ARA3ITY TnshRusng
NI M1 11583
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Score

Overall Score

Criterion Strengths Areas for Improvement a-7
TAssandanssy Aiundug wax
Tanvirutan luvesauauazi do
Bidnwsednd
7.4 The information technology systems are shown | - H¥INEISYLTZUVATAUNA - 4
to be set up to meet the needs of staff and #nee Aildifiosessunisiiiuves
students. yAnansuaziinAnw fiviuare
wiouldau uaznouauss
AUABINTTVBIR 1H
7.5 The university is shown to provide a highly - pugldssuumpuRImesIay - q
accessible computer and network infrastructure | 1A3a?1894 iies0I3UNS
that enables the campus community to fully AlunuTItnAnYILay
exploit information technology for teaching, YARAINT
research, service, and administration.
7.6 | The environmental, health, and safety - MsSnwAnulasnny szuu - vangasiausyatua/ q
standards and access for people with special tUasiudpAdouazszuu 5 @ FOUNM UWINEIADY LAZ/N30
needs are shown to be defined and Tunsaniuanu AY 11 UNINGFE/ AN
implemented. Iatmiual UG URLgey
NaTRsgIUle Nenu
Aswandeu dugueunie
QL R PRI LRI
wesgIud UL TA
AINTTNLAY
7.7 The university is shown to provide a physical, | - uINeISYUaEAMEINT - 4

social, and psychological environment that is
conducive for education, research, and personal
wellbeing.

Y =

IPFDIUNLALANINLINA DY
PDBOUILABNISLSEU LAY
& aa v

Anudusgifvesisey
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Score

Criterion Strengths Areas for Improvement a-7 Overall Score
7.8 The competences of the support staff - Aauglaaunulunsasis - 4
rendering services related to facilities are ﬂizmumiﬁwumﬂmﬂi
shown to be identified and evaluated to ensure maaﬁuauﬂﬁﬁamiﬂuﬂumi
that their skills remain relevant to stakeholder aulameulandanudenis
needs. YB3NgY Stakeholders
IFegnwsieiiemiunsdaii
uNUITLIYAAINTTIBYAAA (IDP)
79 The quality of the facilities (library, laboratory, - pauzflszuunsaiunuiionns - 4
IT, and student services) are shown to be AU USUUTauas RN
subjected to evaluation and enhancement. 5@6ﬂuﬂyumn§au§§nmma
ANATAINATUAN9) (Facilities)
sauﬁy’ﬂqﬂﬂsaiﬁy’quaﬁwu
Hardware Wag Software
Tiviuaonsonld Laziiesne
FOAUADINTT
8. anAnuazNaans (Output and Outcomes)
8.1 | The pass rate, dropout rate, and average time | - wéngnsinisiiudeyauas - vangasiadnindeya 2 2

to graduate are shown to be established,

monitored, and benchmarked for improvement.

TGENG

1) 9R3IN15AU

2) 9M51N1IANDBA

3) szevaedoulunisdne
ASANEN

L?;Jumﬁaummawjﬁa;ﬂaﬁy’u
wlguselovilunsandunis
YSulsaimunvangas
miﬁmum@ﬁaufu KR
mnﬁan@lﬁﬂuﬁmmsau
NA1IAD KANTAMEUIUANT
YoImaNgnsharinsiseus
ATIEWIDAT NTTUIUNT
numsliusmsvessiieu
wagthanusuldiundnans
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Score

Criterion Strengths Areas for Improvement a-7 Overall Score
8.2 | Employability as well as self-employment, - nangmsiinsdraRanu - wingnIiedavitoya 2
entrepreneurship, and advancement to further | AMEASHUYINUDITUTR Lﬁumsﬁumml,a:ﬁﬁa;gaﬁy’u
studies, are shown to be established, ynbUselevilun1saiunig
monitored, and benchmarked for improvement. YSulsaimunvangns
ﬂ’]iﬁ’mumjl,ﬁsmﬁ'?u ednIs
\Fonguisuiivanzay nanfe
NANIIANLEUUANIIUD
nangasuaziinsiTeus
AATIFAIBNIT NTLUIUNTT
nunsliusmsvesgiieu
wazthanusuldiundnans
8.3 | Research and creative work output and - wdngeslasnuiunmsifiudeya - mathvungiieutu fding 2
activities carried out by the academic staff and | N89IUNNTITE WAITL/AANTTH \Fonguisuiivnzan nande
students, are shown to be established, a%ﬁaaisﬁmmﬂmwmiti’lwé”ﬂgjm NANNSANEUIUANINUD
monitored, and benchmarked for improvement. | waziin@nw nangasuaziinisiseus
AATIFAIDNT NTEUIUNT
nunsliusmsvessiieu
wazthanusuldiundngms
8.4 | Data are provided to show directly the - ¥NgnT InTEUIunIsInnTs - wangnsiiadariuazuans 2

achievement of the programme outcomes,

which are established and monitored.

wieligiFoudusansdnuiny
wanaEITiuwTIeNd fviue
1PBiiNTILHUNISANYIRADN
NANEATY NTIANINTTULETH
wangns nshiusnislvidy3nw
WARSEY wazn1snSeNAIInSou
WieSunsmeaeutnaussaus
ﬁy‘ugm wazausTauLIvTNANLT
WINENEe e 3 du Ao
AIUNWITINGY AumALUlaE

U03aN15UT9 PLOs 130
UaEILYes PLOs ignrimua
uazHAnFuse AN
Unaeuluvdnansusuuse
deyaansaumnauaziitoya
wlduselevilunisuinng
danns fwumdngnsdely
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Criterion

Strengths

Areas for Improvement

Score
1-7

Overall Score

sAvIwdnd weliussgrans
Bousimaniwemdngns.
HiFeulnadnuazvasidin
SuilsUszasd (Julua
TMOUTLAIATDINANGAT WATLNaUal
YOMAUALIIANITTNT Y1
lnedauaensunuideriag waz
UGN YOIUNINE Gy

8.5

Satisfaction level of the various stakeholders

are shown to be established, monitored, and

benchmarked for improvement.

- nangnsinsdTanuianela
voulddnudin Unfnw
anuusEnoUNITLarinIsAUA
uazilveyavesdiiigy

- wingmsiadidayanis
Usziliuauisnalanumige
vouilauladiudungusingeg
W lduselevilunisuing
Ns MIRAUMaNERT
989 AlaY NMIMVUAGLEY
ffu fefimadendiiteu
fisnzan nanfe nans
Aduuinivemangnsuas
Ansi3eusIATwNIonTs
NsrUIUMSIOUNSIAUINIg
YoeRLiiey wazianusuldiu
WANGAS
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Join Zoom Meeting
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Meeting ID : 957 0431 3663
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